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Rebate in Progress

Rebate Release Later

Rebate Error

Rebate Success

Icons shown under Recent Orders
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Channel Partner Stock – Rebate Error
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Channel Partner Stock Rebate Process can run into an Error Status.  Users will see the Available Quantity for each 

catalog number. The “Bank” has no inventory for the configured panelboard part. The user does not use the “Release 

Later” option and processes the Rebate Request.   

So, what can you do? 

Let's process this Channel Partner Stock Fulfillment.  Remember this is done in the Shipping screen after price approval. 

Allow time for this step to process

Selecting Channel Partner Stock and clicking on Apply.
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Channel Partner Stock – Rebate Error
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Channel Partner Stock Rebate Process can run into an Error Status.  Users will see the Available Quantity for each 

catalog number. The “Bank” has no inventory for the configured panelboard part. The user does not use the “Release 

Later” option and processes the Rebate Request.   

So, what can you do? 

Let's process this Channel Partner Stock Fulfillment.  Remember this is done in the Shipping screen after price approval. 

Allow time for this step to process

Let the Available Quantity run. Takes about 20 seconds to update. 
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Here we see an Available Qty of 

“0” and the Error Status for the 

Catalog numbers EGK and US2: 

P1X42MC250AT

The user needs to get these 

items in stock or invoiced from 

the Siemens Distribution Center 

before submitting for a Rebate. 

“0” quantity scenario. 
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Channel Partner Stock - Rebate Error
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Here we see an Available Qty of 

“0” for the Components EGK and 

US2: P1X42MC250AT

The user needs to get these items 

in stock or invoiced from the 

Siemens Distribution Center before 

submitting for a Rebate. 

Check the all-line box(s).

Release Later is not checked.

Click on Apply to accept the 

Channel Partner Stock 

request.

Submit for Order Entry.

Note: A user can Cancel the request if the Available Quantity is “0”.  The 

user can then order the missing catalog numbers into stock and process 

the Rebate Request later. My example is if a user just applies the request 

with the Available Quantity at “0”. 

Selecting Apply with this scenario. Submitting for Rebate Credit when Available Quantity 

is “0”. 
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Shipping Screen

Shipping screen shows a Fulfillment of Channel Partner Stock. 
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Unrestricted | © Siemens Industry, Inc. 2021 | Mark Kossbiel | Go To Market | JunePage 8

The order is processing. Before getting an “Order 

Number” the “Order” will show In Progress.  

Clicked  on the Icon to see the Status. 

The request is in progress. 
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Note the Icon change. Order is still processing.          

The X icon is an indication a problem.  

Click on the Icon to see the Status. 

Now the Status is Error!

Expand the Panelboard to see all the catalog numbers and see where the Error is. 

Error detected. 
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Channel Partner Stock - Rebate Error

Unrestricted | © Siemens Industry, Inc. 2021 | Mark Kossbiel | Go To Market | JunePage 10

The TYZ:PANELBOARD line will always display an Error status if one or more than one catalog number has a status of Error. 

Expanding the panelboard lines will show specific lines needing attention under Error Status. “Items are not Available”

Clicked on Error “X” icon.  Not an order yet. Displays Error Status on each line. 
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The quote now has an order 

number!  The icon is for Rebate Error.  Click the 

icon to see the Order Details. 

Expanded Lines. Scroll to the right to see line pricing and where Error price will be 0 dollars. 

Expand the line 

Order complete but still in Error Status. 
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Channel Partner Stock - Rebate Error   What to do?
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Apply the default Channel Partner Stock fulfillment.

Click Apply. 

The lines will remain an Error.  The user will need to order the missing catalog numbers and get them into 

stock.  Once the inventory is confirmed and the “Bank” has been updated the user can Re-Submit for the 

Rebate Credit. Find your order in Recent Orders. Click on the X icon        to open Order Details. Select line(s), click on 

Reapply Fulfillment.

Recent Orders is updated to Rebate Success. 

Error

User must order product into stock to satisfy the bank.  Then Reapply Fulfillment to 

Channel Partner Stock. 
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Channel Partner Stock - Rebate Error   What to do?
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To view Line status, Click the green icon.  

Expand the lines to see line status. 

Clicko n the green check mark for details. 
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Another scenario is to change the Fulfillment to Standard Fulfillment

Change the fulfillment to: Standard Fulfillment and hit Apply.

An Acknowledge confirmation will 

pop up. Read the Acknowledge! If 

agreeable click on Continue.  If 

not click on Cancel.

Changing to Standard Fulfillment. 
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Shipping Screen is now back to Standard Fulfillment. Fulfillment to Standard Fulfillment

Material coming from the factory. 
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More…More…More!
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From the COMPAS Go Dashboard click on the Task Menu and go to POD Rebate Status. 

Users can Reapply Fulfillment from here and be able to look at all the POD order(s) Status

POD Rebate Status in the Task Menu. 
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Notice the three Status indicators. Click on the 21000-line Order Number. This line has an 

Error. Time to Reapply Fulfillment. 

Check the line Error box to Reapply Fulfillment. 

Examples.  Click on the order number showing the error.  Users can Reapply Fulfillment. 
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Apply the default Channel Partner Stock fulfillment.

Click Apply. 

Recent Orders is updated to Rebate Progress Icon. No Error 

line(s) in this order. But the order still has a line(s) to be released. 

Error line updated but the Icon is not green because of other lines not updated to Channel 

Partner Stock. 
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Thank You for your time in reviewing 

Channel Partner Stock Rebate Error
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